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‘A stalwart player in the North 
which regularly attracts national 
clients in its Newcastle office’

Raised £56k over the last
5 years for several charities 
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As one of the leading law firms in the North of 
England, with national reach across many areas 
of our practice, we have built our reputation 
on our core principles – offering the highest 
quality of legal advice combined with a 
personal, bespoke client service.

We act for individuals, families, businesses and organisations 

across the UK, and we pride ourselves on the close 

relationships we build, often over the course of several 

generations. It is a privilege to be the trusted advisor of choice 

to our clients.

With our strong history and unrivalled standards of both legal 

and client service, we are now looking to shape the future of 

Sintons. Our vision as a firm is to consistently set the standard 

for legal excellence – to build on our traditional values and 

become the law firm of choice for individuals, businesses and 

organisations regionally and nationally.

But for me, the key feature of Sintons is our people, and we 

cannot achieve our ambitions without them. They are what 

helps us achieve the unique ‘Sintons difference’. We have a 

wealth of capability and expertise at Sintons and are proud of 

the strong team structures we have in place. 

Our people have progression and development opportunities, 

and we are keen to support them to achieve their potential. 

Indeed, a number of our Partners began their legal careers as 

Sintons trainees.

If you are reading this then we hope you are 
considering a career with us. Please read on 
to find out more about our firm and the great 
opportunity that could be waiting for you.

Vision and ValuesWelcome to Sintons
Chris Welch Managing Partner

“Our vision as a firm is to 
consistently set the standard 

for legal excellence”

Teamwork

We trust and respect one another. We see strength in our 
diversity as individuals and as a practice. We achieve the 
best outcomes for clients when we work collaboratively, 
recognising and respecting the different perspectives 
that we bring.

Excellent Client Service

We take the time to truly understand our clients’ needs 
and aim to provide practical, tailored and commercial 
solutions – not just options – to help them achieve their 
goals. Through hard work and commitment, we aim 
to develop long-term relationships with all our clients, 
taking pride in the value that we add.

Professionalism

We work to the highest professional and technical 
standards, acting with the utmost integrity at all times. 
We are fiercely proud of our reputation as being a trusted 
adviser to our clients, often over several generations, 
and continually strive  to ensure that our clients’ interests 
come first  and foremost.

Our People

We work together to create an open, supportive and 
friendly working environment where our people feel 
valued, can develop their careers and achieve their 
professional ambitions.

Our values go to the heart of 
the firm. They define who we 
are and how we work.

It is by remaining true to our 
values that we will achieve  
our vision.

This is what we value most: 

Our Values

Our vision is to set the 
standard for legal excellence 
and in doing so become 
the law firm of choice for 
businesses, organisations and 
individuals both regionally and 
nationally.

We will deliver an outstanding 
service provided by people 
who understand clients’ needs, 
take pride in what they do and 
how they do it. 

Our Vision
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of industries with particular expertise in renewables, 

technology, healthcare and manufacturing.

The team takes a proactive approach to helping clients to 

understand and meet their legal obligations in a constantly 

changing legal and regulatory landscape.

Debt recovery

Our debt recovery team offer a bespoke service to clients 

throughout the UK and further afield, working hard on their 

behalf to recover their debts. The team works with businesses 

of all sizes and sectors, and has developed in size and 

reputation to make it one of the regional leaders in its field.

Employment

Regularly hailed as one of the leading employment 

specialists in the North East, Sintons acts for a host of major 

businesses and public sector clients, advising them on a 

range of HR and employment issues. The team is often 

praised for its very approachable nature alongside its clear, 

direct and expert advice.

Immigration

We are specialists in advising both employers and individual 

applicants on all aspects of immigration and helping to 

unravel the complexity of immigration rules.

Licensing

Our nationally-recognised licensing and gambling law team 

specialises in all issues concerning alcohol, entertainment 

and gambling. Leaders in their field, they act for leisure 

operators throughout the UK having strong involvement in a 

significant number of applications in the North East.

The team’s knowledge and experience, and excellent 

working relationships with Licensing Authorities and 

Responsible Bodies, helps pre-empt issues leading to an 

enviable success rate for clients.

Regulatory & financial services

In an increasingly complex field, our team stands out due 

to its experience and knowledge of this specialist area. 

We act for clients facing enforcement action from a range 

of regulators, including the Health & Safety Executive, 

Environment Agency, Care Quality Commission and local 

authorities. We are renowned for our ability to help clients 

identify how to comply with legal obligations, and support 

them when things go wrong.

Construction & engineering 

We have a team of specialist construction & engineering 

lawyers who act for a broad range of industry stakeholders 

including contractors, sub-contractors, design consultants, 

developers land and our growing portfolio of Trusts has 

confirmed us as a leading name in our field.

Dispute resolution

Our expertise in resolving commercial disputes is renowned 

regionally and nationally. We act in a whole spectrum of 

matters, from intellectual property through to private client 

and real estate and have some of the most capable lawyers 

in the region as part of our team. The dispute resolution 

team has seen strong levels of growth, which helps to 

illustrate its growing caseload and reputation.

Intellectual property

Our team is known for its tactical advice in this field, advising 

on ways to legally protect your assets as well as how to 

commercially exploit them. We act for many of the biggest 

and best-known names in the North East in helping to 

protect their brands and assets.

Residential Conveyancing

The residential conveyancing department prides itself on 

delivering a high-level personalised client service, in line 

with the firms ethos. By providing such a high standard of 

service, the vast majority of the work we do comes from 

repeat business from existing clients, or from people 

recommended to us by those clients. 

Expertise in the department is diverse, which allows us to 

take on a variety of work types. Although the department 

has a solid client base in the north-east, we regularly act 

for clients across the country and have a loyal following of 

clients in London.

Since being founded in 1896, Sintons has 
grown into one of the leading law firms in 
the north of England.

We are a full service law firm and work with clients across 

the UK from our single office in Newcastle upon Tyne.

 We are one of the biggest firms of our kind in the North 

East region, but have a reputation for outstanding 

legal advice and bespoke client service that extends far 

beyond. Indeed, we are known nationally for our work in 

many areas of the business.

We were one of the first law firms in our home region 

to receive the Investors in People (IiP) accreditation and 

pride ourselves on the welcoming working environment 

we operate, which is geared towards providing a first-

class service to clients and allowing our people to achieve 

the highest standards.

Personal and family

Our department handles all aspects of family, residential 

property and wills, trusts and probate work.

Our team has worked with individuals and families across 

the UK for over 120 years and is proud of the deep and 

trusted relationships it builds with clients. Led by Partners 

who are acknowledged as being leaders in their fields, 

quality runs throughout our department. Often, we are 

tasked with taking on complex cases which other firms are 

unable to complete. 

Our client base consists of high net worth individuals, 

senior professionals, high-profile figures and business 

owners. We are renowned for our ability to deliver robust 

advice in a clear and direct manner.

Our team, which continues to grow, handles both 

contentious and non-contentious matters for clients and 

projects across the region, nationally and internationally.

“We operate in many key practice 
areas and are deemed to be leaders 
in our field” 

Business, corporate and banking

The corporate finance team undertakes mergers and 

acquisitions, private equity and venture capital work 

generally assisting investors, SMEs and entrepreneurs across 

a variety of sectors both locally and nationally.

The team are known for their ability to be a trusted adviser 

at all stages of a business’ life cycle and the team prides 

itself on giving pragmatic commercial advice and an 

unrivalled personal service.

Our dedicated banking team advises on major funding 

and re-financing transactions acting for both lender and 

borrower across a variety of sectors.

The team acts for a host of major clients and regularly 

works on high value and complex transactions with 

nationally and internationally renowned law firms.

Commercial

Our specialist team of lawyers advise clients on their 

commercial arrangements with third parties (including 

customers, suppliers, distributors, agents, franchisees and 

sub-contractors).

With in-depth business knowledge, we help clients to 

achieve the best outcome in business-critical, complex 

contract negotiations. We advise clients from a range



Trust in Sintons Trust in SintonsCareers in Sintons Careers in Sintons

Page 8 Page 9

Real estate

Sintons has one of the biggest real estate teams in the North 

East and acts for some of the best-known names in UK 

commercial property. Our team, which continues to grow, is 

regularly appointed in major complex transactions in a host 

of sectors including waste and energy, healthcare, care and 

residential development.

Rural and agriculture

We act for rurally-based businesses and farming families across 

Northumberland, Cumbria and North Yorkshire, and are known 

for being specialist advisors in what is a complex and niche 

area of law. Many of our clients have been with Sintons through 

several generations of their families and businesses.

Church

At Sintons, we have some of the small number of lawyers qualified 

in this area, and our expertise in this highly specialist area means 

our clients include the Anglican dioceses of Newcastle and 

Carlisle and we act nationally for the Methodist Church.

Healthcare

We are known and respected for our understanding of the 

NHS and its complexities and are regarded as the advisor of 

choice to many leading healthcare organisations. We act for 

an array of major clients, including the Newcastle upon Tyne 

Hospitals NHS Foundation Trust.

Our team, which comprises specialists from a range of 

disciplines across the firm, also has a strong reputation for its 

work in acting in more niche areas of healthcare, including 

working with pharmacies and care providers. We act for many 

of the leading care and pharmacy businesses in our home 

region, as well as a number across the UK.

Personal injury

With a national reputation for our legal excellence and client 

service, Sintons’ claimant personal injury team is one of the 

leaders in the North of England, handling claims for people 

throughout the UK across all fields of claimant personal injury 

and industrial disease litigation. 

We are recognised as a Tier 1 firm in Legal 500, which 

describes us as being “outstanding...diligent and client 

focused...unmatched in the region”.

Our neurotrauma team is a particular area of growth for the 

firm, with major life-changing injury cases coming in from 

across the country. We are appointed as the North East’s sole 

legal provider to the Child Brain Injury Trust, an endorsement 

of our work and expertise in this specialist area.

People Services

While Sintons is renowned for the high 
quality of its legal work, there are also more 
career opportunities on offer within the 
firm than the role of a lawyer. After all, we 
are a business, as well as a law firm, and 
we could not operate without our various 
support departments.

We have specialist departments to handle Sintons’ 

accounts, front of house, IT, People Services 

and marketing functions, all of which support the work 

of the lawyers and work alongside clients to help ensure 

a seamless service. We also have a team of legal 

secretaries who provide secretarial and administrative 

support to our fee earners.

What do our teams do?

Accounts – deal with paying invoices and billing clients 

and producing financial reports, as well as ensuring 

regulatory compliance.

Front of House, including reception – are quite often 

the first people our clients meet, either at reception, an 

event or in a meeting room. Providing excellent service 

is, therefore, essential, as well as providing administrative 

support to the firm.

IT – our IT team ensure we have efficient and 

innovative systems.

People Services – help to recruit and retain the 

best people and support them to maximise their 

performance and potential.

Marketing – plays a vital role in promoting the legal 

services we offer and the brand of Sintons by producing 

marketing and promotional materials, managing social 

media coverage, PR and website development. They also 

manage events and help to develop relationships with 

current and prospective clients.

As part of our commitment to championing young 

people, we are also proud to have a number of 

apprentices in the firm. The firm was one of the founder 

members of the North East Solicitor Apprenticeships 

(NESA), which offers an alternative 

to the traditional University route into law.

Our neurotrauma team is a particular 

area of growth for the firm, with major 

life-changing injury cases coming in from 

across the country. We are appointed as 

the North East’s sole legal provider to the 

Child Brain Injury Trust, an endorsement 
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As a well-known business and large employer 
in Newcastle, we are well aware of the 
importance the contribution a firm like ours 
could and should make in our local community.

Whether through charitable giving or the involvement of our 

team on a pro bono basis – we assign 80 days of time each 

year for our people to volunteer – we consider it essential to 

give back to the community in which we live and work.

We take our Corporate Social Responsibility (CSR) work very 

seriously and are very proud of the work we have done to 

support our local charities and community to date. It also plays 

a central role in our team-building activities outside of the 

office environment, which we believe are crucial in creating the 

strong colleague relationships we are known for at Sintons.

We have a dedicated CSR committee who meet to develop 

the firm’s involvement in local projects and activities, and we 

also choose a North East good cause to support every two 

years through a firm ballot which all the firm’s fundraising then 

goes towards.

Sintons are also very proud to support a number of initiatives 

around education and in engaging young people. We are 

prominent members of Esh’s Building My Skills programme, 

which works with secondary school pupils to promote skills 

and career choices, as well as supporting the Social Mobility 

Foundation and Career Ready (UK).

In the past few years alone, we have raised tens of thousands 

of pounds for charities including Daft as a Brush Cancer Care, 

Macmillan Cancer Support, The Sir Bobby Robson Foundation, 

the Great North Air Ambulance Service and our most recent 

charity, North of England Childrens’ Cancer Research.

A role at Sintons offers a great opportunity to combine your 

work with supporting charities in the local area.

Employee quotes
“I joined Sintons in March of 2019 having previously qualified at a 
global firm in the South West. I had been keen to move back to the 
North East and was looking for a firm that offered a range of quality 
commercial property work but that also had a supportive environment 
for their employees where they weren’t just seen by what work they 
brought in and how much they billed. 

Since my very first day at Sintons, the firm has had a very personable 
approach, I have always felt valued and have thoroughly enjoyed 
being part of a firm where everybody knows your name. The firm 
holds various social events throughout the year that allow everyone 
to get to know each other better and have encouraged me to attend 
various presentations and seminars which has helped me to develop 
my network with other professionals having moved back to the North 
East. The firm offers an impressive range of work, working for quality 
clients being large well-known companies right down to acting for 
individuals and always manages to ensure client retention through the 
high level of service provided.  

Sintons manages to achieve the perfect mixture of top quality work 
and employee wellbeing and I look forward to seeing the firm go 
from strength to strength and building my career with them.”

Alex Wilkins, Solicitor, Commercial Property

“Being from the North East, I knew of the good reputation Sintons 
had as a business and employer and was delighted to have the 
opportunity to join the firm. I received such a warm welcome and 
have really enjoyed getting to know my colleagues, both during 
working hours and at our social events. The values and culture that 
have served the firm well for many years are still apparent, but the firm 
is also adapting to what businesses and employees expect of a law 
firm now.

It is a great place to work and I would encourage anyone to get in 
touch if they are looking for a new opportunity – either in a legal or 
non-legal role.”

Claire Atkins  Head of People Services

“I started working for Sintons on 21st February 1983 as an office 
junior. 35 years ago the accounts system consisted of a big metal box 
on wheels which housed cardboard ledger cards which contained all 
our client’s account details.

When Sintons brought in a computer system I applied for the job and 
was successful. Myself and Gary Simpson are cashiers, we deal with all 
clients’ money, credits and debits. We also handle completions and 
deposits, office money and processing of bills. The most important 
part of the job is making sure Solicitors Accounts Rules are adhered 
to. In the 35 years I have worked here I have seen a lot of changes 
and the firm has grown so much.

I obviously enjoy my job and I am proud to be part of Sintons.”

Denise Carty  Accounts Assistant 

“I joined Sintons back in 2010 in a Front of House role. From day 
one the firm has supported my professional development and 
encouraged me to develop a career path of my choice. I moved into 
the marketing team in 2012, as a Marketing Assistant and was soon 
promoted to Marketing Executive the following year.

Sintons are a full service law firm and in my role I have the privilege 
of working across all departments at all levels, therefore no two 
days are ever the same. We run up to 18 separate marketing plans 
concurrently and as department look after the firm’s 
website, social media, PR, events and business development 
initiatives. In recent years we have specifically concentrated on 
increasing brand awareness across the firm by adopting innovative 
digital marketing tactics. And most importantly directly affecting 
fee income through our marketing efforts. It’s a pleasure to work at 
Sintons and to be a key component in the firm’s ambitious growth 
strategy, in the North East, throughout the UK and further afield.”

Peter Jennings Marketing Executive 

“I joined Sintons in 2013 immediately on qualification.  I had been 
working at a smaller firm in the North East, and was keen to move 
somewhere which allowed me to specialise and focus more on one 
particular area, and when I saw the role advertised felt Sintons would 
be a good fit for me.  I applied for the job on a Sunday evening, had 
my first interview on the Tuesday night, my second interview after 
work on the Thursday and was offered the job on the Friday morning.  
It was quite a whirlwind!

Sintons manages to strike the balance so few firms manage, having 
the feel of a traditional law firm where everybody knows your name 
and takes the time to get to know members of staff across all 
departments, whilst attracting and retaining high quality work and 
clients.  It offers a supportive and rewarding environment in which to 
progress your career, with a structured and sensible progression plan 
for everyone at all levels.”

Danielle Dale Senior Associate, Business, Real Estate

“Sintons had always been a firm that I had admired from a far, years 
before joining.   Despite this, when the opportunity arose to join I still 
felt quite apprehensive at the thought of joining such a successful, 
commercially-minded firm as I feared that I may ‘just be a number’.  

During my interview process I was made to feel welcome and I was 
struck by how the Partners knew junior members of the firm and 
how highly those junior members spoke of the Partners.  This mutual 
respect is, in part, a result of the fantastic breadth of knowledge and 
experience across the firm and the opportunities for staff of all levels 
to develop their skills and knowledge.  Everyone is encouraged to 
speak up and explore any ideas that may develop the business or 
create an even better working environment for us all to enjoy. 

Having been at the firm for some time now I can honestly say that I 
have not once felt like I was just a number.  I remain very proud and 
privileged to be a part of Sintons and I am excited to see where the 
firm can go in the years to come.”

Michael Cattermole  Solicitor, Personal and Family

TynemouthWhitehaven

“A role at Sintons offers 
a great opportunity to 

combine your work with 
supporting charities in the 

local area”
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Competitive salary

We offer a competitive salary which is reviewed annually 

alongside your performance. This means that as your 

contribution and performance develops, you have the 

opportunity for your salary to do the same.

Discretionary firm bonus scheme

Based on everyone working together to achieve a pre-

determined billing target across the firm as a whole.

Holidays

We recognise time away from work is important and offer the 

opportunity to buy up to an additional week’s holiday. Also if 

your birthday falls on one of your working days you can take 

the day off…on us!

Pension scheme

Everyone needs to plan for the future so we offer all 

employees membership of our pension scheme with Standard 

Life. Our standard package is a 5% matched contribution, with 

enhanced contributions as your career develops in the firm.

Life insurance

Four times annual salary up to state pension age – from day 

one of employment. It’s not something we like to think about, 

but it does give you peace of mind should the worst happen.

Private medical insurance

We offer all our people the opportunity to join BUPA health 

care scheme, paid via salary deduction at a corporate 

discounted rate.

Health cash plan

Free of charge to support healthcare costs such as eye 

tests and other optical costs, therapy treatments, such as 

physiotherapy, dental treatment and private medical insurance 

policy excess.

Employee assistance programme

Intended to help you, your partner, or children deal with 

personal problems that might adversely impact work 

performance, life, health, and wellbeing.

Long service awards

We value loyalty and reward this after 5 years’ service. 

We have even had employees with us for 45 years!

Professional membership

We value the qualifications and professional memberships our 

employees have achieved and hold and are proud to support 

and fund these memberships where they are linked to their role.

Professional development

We support our people who want to be the best they can be 

by having access to opportunities to support their professional 

development. As part of this we hold monthly and six monthly 

performance reviews and annual appraisals and agree 

personal development plans. We also support our employees 

to complete additional professional qualifications by offering 

part or fully funded educational support packages.

Qualification leave

With an aim of providing an opportunity to have an extended 

break earlier in their career, we offer qualification leave for 

trainees who have completed their training contract at Sintons 

and qualify with us; Solicitor Apprentices who have completed 

their apprenticeship and qualify with us; and employees who 

have been supported through the firm’s Educational Support 

Policy to qualify as Chartered Legal Executives.

Maternity/adoption/paternity leave

We offer enhanced maternity, adoption and paternity leaves.

Flexible working

We are happy to discuss flexible working options to enable 

you to contribute the best to your work while balancing this 

with your personal life.

Travel to work

We provide interest free travel loans, with monthly deductions 

from salary. We also encourage car sharing and offer a cycle to 

work scheme.

Employee introduction scheme

We recognise that our employees are in the best position to 

introduce friends and colleagues to the firm and offer a bonus 

for anyone who is recruited via a referral from an employee of 

Sintons LLP.

Everyday shopping discounts

Through our benefits provider, we offer cashback redemption, 

holiday savings and thousands of other offers.

Additional benefits, including enhanced pension contributions, 

free car paring and funded private medical insurance are 

available according to an employee’s position in the firm.
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The recently rebranded Newcastle office

Our beautiful York Office

Newcastle’s stunning Georgian city centre.
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We have a range of formal and informal 
working arrangements to support greater 
agility and flexibility in the way that our team 
at Sintons works.

With well over a third of our people who work different hours 

to our standard full-time working pattern, we embrace part-

time working and working patterns that support a balance 

between providing an exceptional service to our clients and 

providing a good balance between work and life.

We also recognise the benefits of offering flexibility to work in 

a hybrid way where appropriate to allow time between working 

remotely and attending the office. In most cases, we offer the 

opportunity to work at home for up to 40% of an individual’s 

working hours each week, with the rest of the time in the office. 

In addition, holiday entitlement increases every other year, 

up to 30 days after 10 years’ service; we offer a sabbatical, 

to those with between 5 and 10 years’ service, of between 

1 and 3 months’ leave, and up to 6 months’ leave for those with 

over 10 years’ service; and you get your birthday off work too!

All in all, what we are trying to say is that we are flexible to 

discuss different options and we are continually looking at 

new ways to enhance Sintons as a great place to work.

We are committed to providing our people 
with a rewarding and fulfilling career and to 
creating an environment that enables everyone 
to realise their full potential and be the 
best they can be in their role.

While not everyone will want to progress to more senior roles, 

and that’s absolutely fine as we understand that everyone 

develops in their own way and at their own pace, it’s important 

to have a clear view of career progression at Sintons and clarity 

about what’s expected of individuals.

That being said, it is easier to provide clarity and transparency 

about career and promotion opportunities for qualified lawyers 

than other roles in the firm.

For lawyers, we have a promotion process which provides 

the basis for career development within the firm and provides:

• a clear view of what’s expected at different stages of 

 their career; and

• the basis for more effective performance management 

 and career discussions.

Other roles are quite often dependent on people leaving 

the firm or the requirements and structures of departments 

changing.

However, regardless of anyone’s role, it is important that 

everyone has the chance to discuss in their performance 

reviews how they can continue to grow in their role, how they 

can continue to develop their contribution to achieving 

excellence in the firm and any career progression hopes.

Agile working
Employment

Interested 
in joining us?

Visit sintons.co.uk/careers to see the live vacancies we currently 

have or you are welcome to submit your CV for any speculative 

roles. What ever you decide thank you for taking the time to 

read about our firm.

Enjoy more holiday 

time with your friends 

and family on one of 

our many wonderful 

Northumberland 

beaches.

t: 0191 226 7878  w: sintons.co.uk @SintonLaw sintons-llp


